Please fill in this form, then save and attach to an email and send to service@festool.co.uk

REPAIR ORDER FESTOC

Dealer/ Customer [ | Festool UK Ltd
Account No: Saxham Business Park, Saxham,
Bury St Edmunds, Suffolk 1P28 6RX

Service Phone: 01284 760 791
One Repair Order per Tool please! Service Fax: 01284 727 278

Your Reference No: | |

Invoice Address:

Date: | ‘
Contact name: | ‘

Contact : | ‘

Return to: Invoice to:

Fax: | | |:|Dealer |:| Dealer

E-mail: | | DCustomer |:| Customer

Collection Address: Tool Specifications: Ts ss 580
n 2500 - 5200 min" S:
Type of tool: I ‘
S.Nr. : I ‘

(on the tool)

Fax: | | | T-Nr.: [ |
(on the tool)

E-mail: I |

COMPLAI NT PLEASE DESCRIBE IN DETAIL o o
We are unable to accept your repair without description of the fault!!

Description of Fault (Please give as much information as possible):

Accessories: Please include leads or batteries.

Please mark costlimit for immediate repair:
|:|under £100.00* |:| max. amount £* i |:|I would like to receive a quote

Repair without a quote: If the repair cost is under the max. amount | authorize
the repair to be carried out and will receive a bonus of free return postage.
However if the repair cost is greater than the max. amount | will automatically
receive a quote and have to pay the return postage costs.

D Warranty (Please attach a photocopy of the proof of purchase and the warranty
confirmation!)

PLEASE NOTE: If you decide not to go ahead with the repair after quotation you will be charged
£17.50 pounds for the assessment. Additionally the return carriage will be £10.45. It is against the
Health & Safety Act to reassemble the tool and you will receive your tool back in pieces!

Please make sure your tool for repair is clearly addressed to TTS and boxed ready for collection.
* All prices are excl. of VAT! Please visit our website: wwwv. .co.uk
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